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Telephone Researcher
1.1 Job description 
Overall responsibility to collect data by interviews conducted over the telephone to the specified project standards of productivity and quality. When fully trained you will be able to perform the following tasks:

· Carry out good quality telephone interviews in a professional manner

· Collect and record information in a way consistent with the project specific criteria for quality and the company quality procedures
· Develop techniques required to carry out more complex and less structured interviews where relevant 

· Ensure all work complies with MRS Code of Conduct and Data Protection Act

· Use  the interviewing software competently 

· File all project and work related documents in a consistent and tidy manner
· Carry out intelligent desk research when required

· Participate in project specific feedback sessions with the project management team

· Read reports produced for projects
Key performance indicators will be:

· 90% or more productivity across projects you work on

· 10% or less refusal rate across projects you work on (For example, on a project requiring 500 interviews with 5 team members, each team member would get no more than 10 refusals).
· A minimum score of 3.5 out of 4 average listening score per project

95% of time is spent on the telephone.

1.2 Person specification

· Professional telephone manner

· Accurate and good attention to detail

· Intelligent with the ability to assimilate complex information 

· Educated to at least A-level (or equivalent) 
· Computer literate

· Team player

· Reliable

· Articulate

· Good communication skills

· Target driven
· Numeric skills

1.3 Reporting to

Senior Researcher/Data Collection Resources Manager
